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Users’ Satisfaction on Thai Fruit Processing Database - driven Website
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ABSTRACT

The objectives of this study were 1) to study the presentation of agricultural extension
database Thai fruit processing on website and 2) to study the users’ satisfaction on Thai fruit
processing database. In this research, several subjects were presented for example procedure of fruit
processing, useful information such as markets consisting of domestic and international markets, and
raw material sources, packaging, fruit processing entrepreneur groups, investment, and export
procedure. The sixty samples, selected by purposive sampling, were 30 agriculturists and housewife
group and 30 general persons. The interview schedule was used to assess user’s satisfaction after
using the program. Statistic used for data analysis were percentage, mean, and standard deviation.

The results found that the following aspects: designing and formatting, contents, advantage
from website, users’ satisfaction were rated at high level (X = 4.14, 4.17, 4.20, and 4.15 respectively)
while database viewing was rated at the highest level (X = 4.35). It reflected usefulness of the
website. However, it still needed improvement in order to give users’ advantageous from the website.

For the future research study the database should cover all kinds of fruit processing.
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